Food-Ordering.com

The world’s most flexible online food ordering system

Online Food Ordering
Software System

« Multi-Fuctional

- POS/KIOSK Manufacturers

- Multi-Lingual

- Entrepreneurs

- Multi-Store [ Timezone

What does it do?

Online

1. Online ordering including integration
with 3rd-party delivery services: Wolt,
Doordash, Grab

2. Table booking with pre-ordering

3. Order/Driver tracking, built-in.*

4. POS integration & Order Aggregation,
(via Rushour)

In-Store

1. In-store ordering (eg.self-service kiosk,
order at table (QR), room service)

2. Telephone ordering with CallerID

3. Multi-lingual multi-location/station
printing

4. Kitchen Display Screen (KDS)*

5. Self Ordering Kiosk with integration with
pre-certified unattended-transactions
card terminal*

6. POS (Cash Register) *

Warehouse

1. Card Pre-authorisation and Charge *
2. Product picking *

3. Product scanning *

4. Product replacement *

* Under Development
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- Hospitality business Functions

- Web/mobile Developers

Restaurants Takeaways Chains Ordering Portals  Food Trucks

m Who is it for? What is unique about it?

- Many-Systems-in-one
- Full Control
- Total Ownership

- Complete Flexibility

How does it benefit me?

1. Reduce commissions to third-parties and
other sites. (for restaurants)

2. Re-use existing hardware. Potentially no-

need to buy new/separate hardware.
. One-time cost (Buy outright -or- Rent)
. Pays for itself within weeks.

5. Own your customer information and sales

data.

6. Runs on your site - Standalone

7. Orders paid directly to you.

8. Customisable - We can make the system

work your way

9. Improved Efficiency
10. Increased Savings

11. Increased Sales
12. Direct Customer Engagement
13. Practically Maintenance-Free
14. No mobile app needed (optional)
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What is unique about it?

1. Integrated experience between online
and offline/in-store.
. Standalone operation with minimal 3rd-
party/ external reliance
. Hardware agnostic, as much as possible
. Able to cater for multiple use-case/
business scenarios. eg. oil rigs, corporate
events, and more
. Works in any country (utilises Google
Maps/Places)
. Multi-Store | Timezone
. Supports 10+ payment gateways
. Workload management, Timeslots
. Web based. No app download needed
. Enable/Disable any function
. Automated Loyalty scheme
. Stock control

The world’s most flexible online food ordering system

. Bulk product changes

. Google enhanced eCommerce analytics
integration.

. Advanced discount voucher functionality.

. No user registration needed

. Multi-Lingual, with editable text for every
front-end function

. Receipt printing at muiltiple locations and
even in multiple languages Eg. English at
reception, Chinese in the kitchen

. GDPR Compliant Email and SMS
Marketing.with adv. targeting

. Supports third-party delivery services
such as Wolt, DoorDash, Grab.

. Up/ Cross-Selling

. Ingredients

. Allergens filtering

Our Vision - A Comprehensive Solution
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